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Please let the City of Alcoa know any
time you have a change in your address
or phone number for the home where
your utilities (electric, water, sewer) are
connected. When you call to report a
power outage or other emergency you
may need to supply the phone number
listed on your bill so that the City of Alcoa
can easily locate your home and the reason
for the outage. You can provide the City
of Alcoa your updated phone number by
calling our main ofgces at 865-380-4700.

cover & inside cover photos by Paul Miller
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The City of Alcoa is a full-service city committed to providing
its citizens and customers with courteous, efgcient services.
Alcoa is governed by a Board of Commissioners made up of a
mayor, vice-mayor and three commissioners, all elected at-large.
The City is operated by a city manager and a staff of professional
employees whose motto is: EExcellence in Service - Quality
of Lifeé. Electric, water, sanitary sewer, and solid waste
services are provided to our customers at very reasonable,
competitive rates.

The Electric Department provides service to over 26,000
customers and the Water/Wastewater Division provides
water to over 9,500 customers and wastewater service to
over 5,600 customers in the City of Alcoa and surrounding
areas of Blount County.

This packet will serve as a reference should you need to contact
us. It will provide information about our services and answer
guestions about the City of Alcoa. Please contact your Account
Representative if you need additional information.

Vision Statement

The City of Alcoa is a benchmark community. Its citizens are safe,
well served, and proud of their neighborhoods. Comprehensive
services are provided for citizens and customers using the latest
available methods of technology.

Mission Statement

The Mission of the City of Alcoa is to provide its customers with
comprehensive, innovative services that are second to none.
Customerst needs and satisfaction are paramount. Excellence
in service is achieved by continuously seeking avenues of
improvement in quality, efgciency, and reliability. Our mission is
accomplished with the Cityfs premier resourceEits employeesE
empowered and trained to meet the needs of their customers.
The anticipated needs of our citizens and customers are met
through strategic planning.
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The City of Alcoa Utilities use 7 billing cycles each month that
are geographically arranged to make meter reading as efgcient as
possible. Your billing date is determined by your location within
these billing cycles. Your actual billing date will vary monthly
because of weekends and holidays. If you do not receive your
bill near the normal billing date, call the City of Alcoa.

If you pay before the penalty date, you may pay the NET
AMOUNT TO BE PAID as indicated on the bill. If you pay
after this date, you pay the GROSS AMOUNT TO BE PAID.
This larger amount includes a 5 percent penalty. Your account

is credited when payment is received at the City of Alcoa. Delays
caused by the postal service do not affect the date your bill is due.

Payment Locations

You may pay by mail or in person at the City of Alcoa Municipal
Building during regular business hours, Monday through Friday
8:00 a.m. to 4:30 p.m. Night depositories are located at 1) the
corner of Hall Road and Davies Road and 2) the City of Alcoa
Municipal Building for your convenience. Also, your electric bill
can be paid by bank draft or at the following local banks:

& Citizens € Regions
& Suntrust EBB&T
& First Tennessee € Am South
€ American € Fidelity

€ United Community Bank
For questions about your utility bill, call 865-380- 4700.

Billing Cycle 1 2 3 4 5 6 7

Bill Mailed 10 14 18 22 26 30
Bill Due 25 29 3 7 11 15 19
2nd Notice 30 4 8 12 16 20 24

Service Cut Off 6 10 14 18 22 26 30

A $15 late fee will be added on the Service Cut Off date of each

cycle. Bills are due and payable upon receipt.



Utility Billing Terms
Most information on your utility bill is easily understood, but
here are a few terms that might require further explanation:

Net Amount to be Paid

This is determined by the number of kilowatt-hours of electricity,
gallons of water consumed, or gallons of wastewater treated
multiplied by Alcoafs current utility rate, plus the electrical
maximum demand times the demand rate where applicable. It is
the cost of the utility services used plus applicable taxes, previous
balance, customer service charge and other miscellaneous charges.
There is a 15-day period during which it may be paid without a 5
percent penalty.

Gross Amount to be Paid
This amount is due if the bill is not paid before the penalty date.
A gve percent penalty is added to the current monthis charge.

Minimum Bill
The monthly bill under this rate schedule shall not be less than
the sum of the base customer charge.

Class
This number designates Residential or Non-Residential service.

Account Number

Your account number is used for billing purposes. Please use
this number when contacting the City of Alcoa to discuss any
billing problems.

Kilowatt (kW)

This is a unit of measurement of electric power. Commonly
referred to as demand, this quantity is a measure of the maxi-
mum power required in any given 30-minute period of time.

Kilowatt-Hour (kWh)

This is a unit of measurement for electric energy. A kilowatt-
hour is 1,000 watts used for one hour. As a reference, a 100-watt
light bulb operating for 10 hours would use a kilowatt-hour
of electricity.
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New Service

To apply for new service, applicants should bring a legal photo
ID or two forms of identi§cation and the address of new
location. If you are renting, a rent receipt or lease agreement

is required. To obtain service, the applicant will pay a service
fee and a deposit. For residential customers, the deposit can be
credited to your account if you pay your monthly utility bill on
time consecutively for 12 months. Deposits may be waived for
residential customers if they supply a letter of credit showing no
late payments from their previous utility provider. For commercial
customers, the deposit will be up to twice the average bill for the
location. If no average for the location has been established, a
predetermined deposit amount is applied. Commercial customers
are encouraged to call a customer service representative to
discuss details of service connections and applicable fees.

Temporary Electric Service

A service connect fee and deposit is required for temporary electric
service. The customer must supply and install a temporary pole,
disconnect box, and meter base. The meter base can be paid for
and requested at the City of Alcoa Municipal Building, and can
be picked up at the Alcoa Electric Department Building at 264
N. Rankin Road.

New Construction

Inspections and permits by local building code authorities must
be complete before Alcoa Electric can connect permanent electric
facilities. Construction of these facilities will normally take 3 to 5
working days.

Change of Mailing Address

You may change your mailing address over the phone by calling
380-4700. You can also mark your new mailing address on your
billing stub and send it in with your payment. Please allow one
business day for the account to be updated.
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Power Outages

Alcoa Electric wants to provide quality reliable electric service to
their customers, but if you ever have a power outage, the following
information will help you and your employees respond.

If Your Residence Or Company is Without Electric Service,
Alcoa Electric Suggests: Check if neighboring businesses or
residences are without power. If your company or home is the
only place without power, the problem is probably in your
facility. Check your main electrical panel to make certain that
circuit breakers are on or that fuses are good. If the problem

is not yours, or if others are involved, call Alcoa Electric at
865-380-4890. We are available to serve you 24 hours a day,
seven days a week.

Report the Outage

You can call Alcoa Electric at 865-380-4890 to report an outage.
In order for us to keep our gles current, we will ask for your
address and telephone number. If you know the cause of the
outage, please describe it (i.e., a limb on the line, a car hit a pole,
loud pop from transformer, etc.). Your help will save a great deal
of time in restoring service.

Once you report an outage, please give Alcoa Electric time to
respond and repair the damage. The cause of the outage may
be miles from your site, and thus you may not see Alcoa Electric
vehicles in your area. Be assured that repairs will be made as
quickly as possible; however, if your power is still off after it has
been restored to other facilities in your neighborhood, do not
hesitate to call again.



Be Prepared for an Outage

We try to provide uninterrupted service to all our customers
especially those with critical needs. However, even the most
reliable power service can be interrupted occasionally. Outages
that are not planned are often caused by Mother Nature through
ice, snow, wind, rain or lightning. Accidents also happen: cars
run into power poles, underground cables are damaged by
construction crews, and wires are downed by someone
carelessly and dangerously cutting down trees or trimming
branches near the power lines. Sometimes there are equipment
failures, and even animals (such as squirrels) or birds can disrupt
electrical service.

In order to respond to any interruption of service, a plan of action
for an outage will help your facility maintain organization and
keep you prepared for the restoration of power. We recommend
the following points be included in your facilities plan.

(D¢

Designate personnel for reporting outages

D¢

Post emergency numbers to call

(D¢

Maintain Emergency Preparedness Items

(D¢

Flashlights and batteries

D¢

Emergency lighting system

(D¢

Spare fuses
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During an Outage

During an outage, turn off all electrical equipment especially heat
pumps, air conditioners, motors, fans, heaters, furnaces, and other
electrical equipment. Prepare all equipment for an initial start
up. Clear all parts from machinery and verify that all equipment
guards are in their proper position for starting.

If your facility has a standby power source, utilize proper transfer
switches for connecting your emergency power source to the
respective equipment. Make sure all personnel are aware of the
fact that certain equipment may be energized during an outage.
Verify that proper voltage levels are supplied to equipment
powered by standby power sources. Allow only authorized
personnel to open and close transfer switches at appropriate times.

WARNING: If you use a standby power source to provide
electricity for your facility, you could injure or kill a utility worker
who is working on the line if your equipment is not installed
properly. Contact Alcoa Electric for assistance in installing and
operating standby power sources.

If your facility has refrigeration equipment, keep the doors to this
equipment closed during the outage. As a general rule, perishables
will keep for up to 48 hours in a freezer. Blankets, tarps, etc., used
as insulation and weather conditions may affect the length of time
items can remain in this equipment. Make sure everyone in your
facility knows what to do in the event of a power outage. Teach
them the procedures to be used in shutting off equipment, whether
to remain at their work station or to assemble in a central area,

and how to restart equipment when power is restored. Provide
adequate emergency lighting during the outage.

SAFETY FIRST: Stay away from downed lines and broken
utility poles. Do not attempt to remove trees or limbs from
lines. Notify us immediately of downed lines or broken poles
and prevent others from coming into contact with them. Even
lines that look harmless can be very dangerous. Make sure
all personnel understand the dangers associated with downed
power lines.



