
Commercial Utilities

No site can be developed without utilities so be sure to confirm whether all the needed utilities
(gas, electricity, water, sanitary sewer, stormwater, telecom lines) are easily accessible from your
proposed location. 

The City of Alcoa offers first-class utilities from its Electric and Public Works Departments. Alcoa
offers electric, water, sanitary sewer, and solid waste services to businesses within the Alcoa city
limits. 

Call both the Alcoa Public Works & Engineering and the Alcoa Electric Departments once
you have a plan in place for your facility. Public Works & Engineering can help you identify
your water, wastewater, stormwater and solid waste service needs, while the Electric Department
can help determine the service load for your facility. These initial contacts need to be made early
in your planning process, well 
prior to signing up for service and paying any fees. 

Public Works & Engineering will need to conduct a site plan review to determine the
facility’s service needs. Click here to view the site plan review forms.

Electric Rates & Regulations

Contact

Cindy Tipton

Commercial Account Representative

City of Alcoa Municipal Building

223 Associates Blvd.
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"http://cityofalcoa.vic.com/city_departments/public_works_engineering_department/developers_process"
"/layout/set/print/city_departments/electric_department/electric_rates_regulations"
"mailto:cstipton@cityofalcoa-tn.gov"
"http://www.mapquest.com/maps/map.adp?formtype=address&country=US&popflag=0&latitude=&longitude=&name=&phone=&level=&addtohistory=&cat=&address=223+associates+blvd&city=alcoa&state=tn&zipcode=37701"


Alcoa, TN 37701

Phone: (865) 380-4722 

Fax: (865) 380-4723

Hours: Monday - Friday,

8:00 a.m. - 4:30 p.m. (lunch between 1:00 - 2:00 p.m. EST)

Please make an appointment prior to your arrival for prompt service.
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