
Substations & Service Area

Substations house equipment that reduces high voltage electricity so it can be used by residential
and commercial customers safely. Serving over 26,000 customers, Alcoa Electric maintains five
main substations to ensure proper operating voltage to bring you reliable and affordable power
each day.

Substations
: 

Communities Served:

Chandler
Bear Hollow, Topside Road, Alcoa Highway, Mentor

Proffitt
Springs

Alnwick, Louisville, Wal-Mart, Airport, West Hunt

Duncan Overlook, Filter Plant, McArthur Road, Louisville Road, Airport,

Springbrook, Payne Avenue, Lakemont

Wildwood Heritage, Walland/Laurel Valley, Cold Springs, Ellejoy,

411 Highway, Yankee Hill, Wildwood

Blockhouse
Hubbard, Forrest Hill, Old Piney, Blockhouse, Chilhowee

For questions about substations and service areas, please call AED at (865) 380-4890.
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