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In Memory 
 

Lt. Joe Thornhill 

On Wednesday, August 29, 2023, the City of 
Alcoa Police Department lost  a dear friend.  
 
Retired Lieutenant Joe Thornhill passed 
away unexpectedly. 
 
He will always be remembered as a true pub-
lic servant, mentor, leader and colleague.  
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K-9 Iza, a German Shepherd, was 
born August 20, 2018 in Slovakia.  
She was imported into the United 
States in 2020 to Shallow Creek Ken-
nels in Sharpsville, Pennsylvania 
where she was trained as a dual-
purpose Police K-9.   

 
K-9 Iza and 
her handler, 
Sgt. Ryan 
Moore, 
completed a six-week, 240-
hour, K-9 Handler course at 
Shallow Creek Kennels in March 
and April 2020.  They returned 
to the Alcoa Police Department 
at the end of April 2020 where 
they began their patrol careers 
together.   
 
K-9 Iza served the City of Alcoa 

until her retirement in August 2023 due to an unex-
pected cancer diagnosis. K-9 Iza succumbed to her can-
cer on December 30, 2023.   
 
K-9 Iza was trained to detect six dif-
ferent illegal narcotic odors.  She 
was also trained in tracking, build-
ing searches, area searches, crimi-
nal apprehension, handler protec-
tion, and article searches to locate 
evidence. 
 
K-9 Iza was credited with locating 
several wanted persons, hundreds 
of pounds of illegal paraphernalia. 
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We hope you find this annual report informative.  
 
This report reflects the hard work and dedication 
of the men and women of the Alcoa Police Depart-
ment and the effort they put into serving and pro-
tecting you and our wonderful community in 
2023.  
 
We are fortunate to have these awesome servants 
who strive to professionally ensure your safety day 
and night.  
 
I want to thank you for your outstanding and con-
tinued support of the Alcoa Police Department.   

Chief  
David Carswell 
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• Earned Re-Accreditation Status EA & 
TLEA 

• Awarded Grants & Collaborative Grants: 
• Gov. Lee’s Violent Crime Intervention 

Funds 
• COPS Grant Two (2) Patrol Officers, 

Ballistic Helmets,  
• Ballistic Shields Tactical Vests, Dual 

Purpose K-9, National Forensic Acade-
my 

 
 
 
 
 
 
 
•  
• $93,145.00 collected from Failure to 

Pay’s (720 Unpaid citations) 
• Updated Server Room Fire Suppression 

Equipment & Security Camera Systems 
• Added SRO to Alcoa Elementary 

Schools 
• updated Tasers and Body Worn Camer-

as 
• LEIC Accident Reconstruction / Crime 

Scene Mapping Equip. 
•  Updated Cruiser Markings 
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The Alcoa Police Department Active Threat Response (General Order 500.26) 
has been in effect since 2015 and was last updated/ revised in May, 2023; 
however, tactical responses are ever-evolving.  This general order is currently 
still in line with the national protocol involving active threats. The policy co-
vers multiple topics:  situational awareness; communications; rationale for 
rapid intervention, individual officer intervention; contact team response; res-
cue teams, command post and de-briefing. 
 
The department’s policy is to rapidly respond and utilize reasonable methods 
to stop the active threat/shooter; rescue injured victims and provide medical 
attention. The main objectives focus on limiting the loss of life and preventing 
further injuries through arrest, containment, or use of deadly force. 
 
This year’s firearms training was held from October thru December at the 
APD Range.  All officers qualified with their pistols on a standard qualification 
course and a combat course.  Officers who were assigned a patrol rifle quali-
fied on a combat course.  All officers also performed a low-lite combat course 
and were required to transition from their rifles to their pistols. 

After annual firearms training the active threat policy was covered 
through Power DMS. 
Alcoa officers attended BCSO In-Service to complete their mandated Req 
TN POST Required hours. 
 
During the 2023 In-Service all officers received Advanced Law En-
forcement Rapid Response Training  (ALERRT) - Basic Active Shooter 
Level 1. 
 

All officers are issued ballistic helmets and tactical outer vests which 
are equipped with ceramic plates capable of stopping a rifle round.  
Each officer has been issued a ballistic shield. Large ballistic shields are 
also assigned at the beginning of their shift with a ballistic blanket that 
are capable of stopping a rifle round.  The department issues Black-
sword 5.56, DPMS 5.56 and BCM 5.56 rifles with Slings, Aim Point 
PRO for Trijecton RMO Optics and In-Force weapon lights. Officers 
are also issued Ballistic Speed Plates to improve the ballistic capabili-
ties of their soft body armor. 
 
Officers have in their equipment kit additional items such as bolt cut-
ters and a Halligan tool in order to force en-
try into a building or structure when and as 
necessary on response to an active threat in-
cident. The department also had at its dis-
posal several thermal imaging devices that 
could be utilized during low light events to 
potentially search and locate individuals dur-
ing a situation, friend or foe. 
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One of the purposes of the Recruitment Plan is to enhance the diversity of 
our applicant pool to include higher numbers of minorities and women. 
 
APD recognizes the fact that the recruitment processes is ultimately responsi-
ble for the success of the department to attract the best candidates, and not 
merely eliminate the least qualified.  The success of the department’s recruit-
ment efforts impacts every function within the agency. 
 
The department's policy is to strive to conduct a recruitment program desig-
nated to identify and hire the best candidates available for actual and antici-
pated vacancies within the agency. Furthermore, the department is commit-
ted to a philosophy of equal employment opportunity and recognizes the val-
ue of achieving a diverse and representative workforce. 
 
One of the goals at APD is its recruiting efforts of under representative mi-
norities and women, along with providing procedural justice and fair and im-
partial policing that will improve legitimacy and build trust with the commu-
nity in which we are proud to serve. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The City of Alcoa is an equal  opportunity employer, and the Alcoa Police De-
partment is committed to a hiring and selection process that does not dis-
criminate on the basis of race, color, national origin, sex, pregnancy, age, dis-
ability, creed, religion, sexual orientation, gender identity, gender expression, 
veteran status, politicital affiliation, or political philosophy and fully complies 
with all requirements of the law. 
 
The 2024 Recruitment Plan was reviewed by Command Staff during the De-
cember 2023 Staff Retreat. 
 
In addition to the Tennessee State requirements for a full-time sworn police 
officer, the City of Alcoa has the following requirements. 
 
• Must be at least 21 years of age 
• Must be a United States citizen 
• Must have a high school diploma or GED 
• Must have a valid Tennessee drivers license 
• Must be physically fit for normal police functions 
• Vision must meet the City of Alcoa standards and must also pass a color 

perception test. 
 
Any person seeking full-time employment as a police officer must meet these 
qualifications set forth by POST as well as the requirements of the City of Al-
coa. 
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Plan of  Action with Objectives to  
Achieve Plan Goals 

 

The following plans will be utilized to meet the recruitment plan objectives. These in-
clude, but are not limited to, the following: 

Objective 1: 

Alcoa Police Department will strive to create a full-time dedicated recruiting officer po-
sition who reports to the Training Sergeant.  The recruiting officer will maintain and 
develop recruiting strategies and efforts, focused specifically on the current needs of 
the department.   

The Chief of Police will develop a job description for the position of Recruiting Of-
ficer. 

Working with the City of Alcoa Human Resources Department, the Recruiting Of-
ficer’s objective will be to meet a strategic objective of attaining an employee de-
mographics which closely mirror the available workforce within the department’s 
service area.   

Objective 2:  

The Alcoa Police Department will develop recruitment advertisements which targets 
and attracts women, minorities, and other protected classes. 

Depiction of minorities and female employees on recruitment publications, the depart-
ment website and Facebook page, and in any future recruitment videos.   

Recruitment brochures will include current salary, benefits, and a departmental contact 
person for information who applicants can contact for additional information or ques-
tions. The brochure will be distributed at all recruitment events, placed in the police 
lobby, and distributed to prospective applicants. 

Advertise positions on websites that serve women and minorities which includes, but 

are not limited to: 

International Association of Campus Law Enforcement Administrators (IACLEA) 

Commission on Accreditation for Law Enforcement Agencies (CALEA) 

Colorado Association of Chiefs of Police (CACP) 

National Association of Women Law Enforcement Executives (NAWLEE) 

National Association of Black Law Enforcement Executives (NOBLE) 

National Latino Law Enforcement Organization (NLLE) 

The goal is to provide the highest level of law enforcement services through a well-

trained, diverse workforce capable of enforcing the laws of the State of Tennessee 

and protecting our community by improvement of the Recruitment and Selection Pro-

cess. 
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Traffic Crashes by Street 

      

  73 72 83 286 

Bessemer Street  14 9 9 40 

Calderwood Street 8 7 4 10 29 

Hall Road / S.R. 35 22  16 23 82 

           7 9 12 10 38 

Hunters Crossing Drive  3 3 5 8 19 

  18 12 11 55 

  4 6  25 

   10 10 37 

      

 141 164 156 184 645 

* Includes Intersections 

Crashes on these ten (10) highways/streets typically account for the highest number of crashes in 

the City of Alcoa. These ten (10) highways/streets accounted for six hundred forty-five (645) of the 

nine hundred thirty-three (933) total crashes in 2023, which accounts for a total of sixty-nine 

(69%) percent of the reported crashes.  
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Use of Force incidents are very serious situations that require a high level of atten-
tion and oversight from the chain of command and agency administrators for sev-
eral reasons.  One, the agency’s personnel could become injured in a use of force 
incident. Two, a citizen could be injured in a use of force incident and because of 
these two reasons, use of force incidents have the potential for high liability by the 
agency.  Three, the public perception of an agency and its legitimacy can be put at 
risk in a use of force incident if these are not documented and reviewed as trans-
parently as possible. 

The use of IA Pro and Blue Team have assisted the Alcoa Police Department in re-
cording extensive data and information about all use of force incidents.  If addi-
tional desired information is not found in this analysis the IA Pro system contains 
that information and can be queried upon request.  

There was no major use of force incident in 2023 which involved the discharge of a 
firearm (which does not include an unintentional discharge) or an individual being 
killed by an officer of the department.   

 

 

 

 

 

 

 

 

 

 

 

This report shows that the department’s use of force incidents track closely with 
the service population and the percentages of race and gender of the individuals 
arrested. 

Each use of force incident was reviewed by the Use of Force Blue Team Committee 
with findings and recommendations being sent to and reviewed by the Chief of 
Police.  No major policy gaps or training deficiencies were discovered. 

This analysis can be found on the department’s Power DMS system and is available 
to all members of the department for review and informational purposes.   
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Of the 214 individual uses of force by officers in 2023, the 

majority were used on white males.  113 of the 214, ac-

counting for 53% were used on white males.  37 of the 214, 

accounting for 17% were used against white females.  35 of 

the 214, accounting for 16%, were used against black males. 

33 of the 214, accounting for 10% were used against His-

panic males, and 7 of the 214, accounting for 3%, were used 

against black females. This accounts for all use of force ap-

plied, which could account for numerous types of force be-

ing applied to one person. 
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A total of 454 cases were assigned and investigated by the Crimi-
nal Investigations Section in 2023. Three hundred and forty-three 
of these cases have been closed, and 91 cases are still active for 
2023. Detective Parson was assigned a total of 101 cases. Detective 
Hughes was assigned 93 cases, Detective Underwood was assigned 
169 cases, Agent Vandergriff was assigned one case, and Evidence 
Technician Waters was assigned seven cases. The table below 
(Table 1) breaks down the numbers of cases assigned, cases 
cleared, and overdose death cases. Death/Homicide cases may 
have more than one detective assigned to the case to ensure the 
case is thoroughly reviewed.  

Detective 
Parsons 

Detective 
Hughes 

Agent 
Vandergriff 

Detective 
Nielsen 

Detective 
Underwood 

Evidence 
Tech. 

Waters 

Lt. 
Sparks 

  
Total: 

Cases 
Assigned 

Cases 
Assigned 

Cases   
Assigned 

Cases 
Assigned 

Cases   
Assigned 

Cases 
Assigned 

Cases 
Assigned 

  

101 93 1 74 169 7 9  454 

Cases 
Cleared 

Cases 
Cleared 

Cases 
Cleared 

Cases 
Cleared 

Cases 
Cleared 

Cases 
Cleared 

Cases 
Cleared 

  
343 

               

Cases 
Open 

Cases 
Open 

Cases 
Open 

Cases 
Open 

Cases 
Open 

Cases 
Open 

Cases 
Open 

  

1  60 0 11  20  1 0  93 

Overdose 
Death 

Overdose 
Death 

Overdose 
Death 

Overdose 
Death 

Overdose 
Death 

Overdose 
Death 

Overdose 
Deaths 

  

0 2 0 2 1 0 0 5 

Homicide Homicide Homicide Homicide Homicide Homicide Homicide   

0 0 0 0 0 0 0 0 
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The City of Alcoa had no Homicides in the 2023 year. However, the detec-
tives did investigate five overdose deaths, four suicides, and five suspi-
cious deaths. The table below (Table 2) breaks down the death in Investi-
gations for 2019 through 2022.  
Table 2. 
 
 
 
 

  

Evidence Tech Melanie Waters works with 
Seniors from Maryville Hugh School and 
instructs how to lift fingerprints. 
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The Alcoa Police Department’s written policy, General Order 500.30 (last 
revised July 26, 2022), provides guidance for officers regarding the proper 
handling of juveniles in order to ensure that nationally accepted and best 
practices and procedures are followed.   
 

As a result of the review of these two policies by the Command Staff, there 

were no major change. 

School Resource Officer Program  

Law enforcement and local education agencies have a long history of partner-

ing together for the safety of students.  Strong relationships have strength-

ened the ability of both agencies to prepare for and respond to criminal and/

or threatening incidents that occur in school settings. School resource officer 

programs provide the crucial link between school districts and law enforce-

ment agencies in their continued efforts to establish and maintain secure and 

safe learning environments.  

 

 

Alcoa City Schools is a highly rated, public school district consisting of a total of 

four (4) individual, standalone campuses that consist of the Alcoa Elementary 

School, the Alcoa Intermediate School, the Alcoa Middle School, and the Alcoa 

High School make up these four schools. The vision of the school system “is to suc-

cessfully prepare students for the 21st century both academically and socially. 

The City of Alcoa Schools will provide a positive environment for students, staff, 

and parents where learning is an enjoyable experience. This environment will 

promote mutual supporting and caring relationships; enhance commitment and 

involvement; challenge one another with appropriate expectations; and promote 

lifelong learning skills. By providing such an environment, Alcoa students will 

acquire the skills needed to function in a rapidly changing world.” 

This is an increase of 0.09% from the 2022 total enrollment of 2,204. 
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Of the total student population of 2,206, 297 are tuition students, meaning they do 
not live within the City of Alcoa and must pay tuition costs to attend Alcoa City 
Schools.  In addition to the cost of tuition each tuition student must complete a 
screening assessment prior to acceptance into the school system.  The students must 
also maintain certain academic benchmarks, as well as maintain acceptable attend-
ance. The total cost of tuition for the school year is $1,200.00 annually.  This was an 
increase of 20% from the previous several years when the annual tuition cost was 

The City of Alcoa also has one private school within its jurisdiction.  The Clayton-

Bradley Academy is an independent PreK-12th grade STEM school. It was founded 

by parents and educa-

tors committed to de-

signing a different kind 

of school. This small, 

year-round school of-

fers students a nurtur-

ing place to excel 

through “being-there” 

experiences, creative 

project based learning 

and real-world applica-

tions.  The Clayton-

Bradley Academy 

(CBA) opened its doors in 2013 with a total 77 students and only consisted of 

grades K-6. Since then, the school has grown and now offers Pre-K classes all the 

way through 12th grade.   The school 

strives to maintain its small, family 

feel by limiting capacity in order to 

maintain a low student to teacher ra-

tio.   
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Misdemeanor Felony Offenses 
In 2023, 51 of the juvenile cases/charges were for misdemeanor offenses and 2 of 
the cases/charges were for felony offenses. 
Examples of juvenile misdemeanor offenses are stealing property under the value 
of $1,000.00, evading arrest, using a false ID, minor vandalism, etc.  In general, 
these crimes are not violent, but can include simple assault – such as a fight at 
school, or domestic fight with a family member.  
Examples of juvenile felony crimes can be crimes against a person or against prop-

erty – such as possession of illegal drugs for resale, carjacking, armed robbery, 

aggravated assault, murder or attempted murder, rape, etc. 
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The Alcoa Police Department recognizes the fact that vehicle pursuits are inherently dangerous 
and require a high level of attention and oversight from agency administrators for several rea-
sons.  One, the agency’s personnel could become injured during a vehicle pursuit.  Two, a citi-
zen or the violator could be injured in a vehicle pursuit and because of these two reasons, vehi-
cle pursuits have the potential for high liability by the agency.  Vehicle pursuits go through 
multiple layers of supervisory review to ensure that departmental policies are being followed, 
and to identify officer safety issues, potential risks to the public, training needs and potential 
liability issues. 

 
 

There were two different vehicle pursuits that involved motor vehicle crashes out of 
the sixteen vehicle pursuits.  This accounted for 13% of the vehicle pursuits having a 
motor vehicle crash.  The first pursuit with a vehicle crash involved two police vehicles 
and the violator vehicle.  These were not true vehicle crashes as the damage was 
caused during the application of attempted Box-In Techniques.  With factoring the use 
of forcible stopping techniques not counting as motor vehicles crashes, only 6% of 
vehicle pursuits had a motor vehicle crash.  Due to Blue Team reporting, these were 
reported in Blue Team as motor vehicle crashes rather than damage from forcible stop-
ping techniques.  The second pursuit involving a vehicle crash occurred when the vio-
lator vehicle struck two pedestrian vehicles while fleeing from police. 
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94% of vehicle pursuits in 2023 were initiated by APD officers.  1 vehicle pursuit, account-

ing for 6%, was initiated by BCSO and APD assisted until BCSO terminated.  APD termi-

nated the assistance and pursuit when BCSO did. 
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Pursuit Terminations 

Pursuits can be terminated at any time by the 

pursuing officer or any Supervisor when they 

believe the danger posed to the citizens is 

greater than the need to apprehend the of-

fender.  This “voluntary termination” may 

better protect the citizens than the continua-

tion of a dangerous pursuit for minor offens-

es.  The table below provides information on 

how pursuits were terminated. 
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K-9 Unar, a German Shepherd, was born February 14, 2022 in the 
Netherlands.  He was imported to the United States I August 2023 to 
Shallow Creek Kennels in Sharpsville Pennsylvania where he was 
trained as a dual purpose Police K-9. In October 2023, K-9 Unar and 
his handler, Sgt. Ryan Moore completed a handler course consisting of 
140 hours of training over four weeks at Shallow Creek Kennels.  Sgt. 

Moore and K-9Unar returned to the Alcoa 
Police Department where they began their 
careers together in November, 2023. 
 
K-9 Unar is trained to 
detect five different 
illegal narcotic odors.  
He was also trained in 
tracking, building 
searches, area search-
es, criminal appre-
hension, handler pro-
tection and article searches to locate evi-
dence.  K-9 Unar and his handler, Sgt. Ryan 

Moore continue to serve the City of Alcoa on evening shift patrol. 

K-9 Ozzy, a Belgian Malinois, was born Sep-
tember 9, 2023 in Belgium.  He was imported 
into the United States in October 2023 to 
Shallow Creek Kennels in Sharpsville, Penn-
sylvania where he was trained as a dual-
purpose Police K-9.   
 

In December 2023, K-9 Ozzy and his handler, 
MPO Johnny Meyers, completed a handler 
course consisting of 240 hours of training 
over six weeks at Shallow Creek Kennels.  
MPO Johnny Meyers, completed a handler 

course consisting of 240 hours of training over six weeks at Shallow 
Creek Kennels.   
 

MPO Meyers and K-9 Ozzy returned to the Alcoa Police Department 
where they began their careers together in January, 2024.  K-9 Ozzy is 
trained to detect five different illegal narcotic odors.  He was also 
trained in tracking, building searches, area searches, criminal appre-
hension, handler protection and article searches to locate evidence.  K-
9 Ozzy and his handler, MPO Johnny Meyers, continue to serve the 
City of Alcoa on evening shift patrol. 
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For the entire 2023 calendar year the department had only one K9 team, 
K9 Sergeant Moore, and his partner K9 Iza.  K9 Iza is a 4-year-old dual-
purpose German Shepherd, and she was partnered with Sgt. Moore (at 
that time Officer Moore) in the Spring of 2020.  K9 Iza was purchased 
from Shallow Creek Kennels, Inc., located in Sharpsville, Pennsylvania 
and was born in Slovakia before being imported to Shallow Creek.  K9 Iza 
is the department’s second K9 purchased from Shallow Creek and the de-
partment’s 7th dual-purpose K9 in the modern era.   

 K9 deployments are one of three possible categories: Self-
Initiated, Inter-Agency Request or Other/Outside Agency Request/

Assist.  Of the 72 total K9 deployments for 2022, 41 were a result of Self-Initiated activity by 
Sgt. Moore, 28 resulted from an Inter-Agency Request and 3 were from an Outside Agency 

Statistical Breakdown of Deployment Categories  

During 2022 Sgt. Moore and K9 Iza had a total of 73, K9 usages from a total of 72, K9 de-
ployments.  The higher number of usages than actual deployments resulted from one de-
ployment in which K9 Iza was utilized for both narcotics detection and a patrol purpose 
during one single deployment.  Of those 73 usages, 49 were narcotics related (67.12%), 17 
were patrol related (23.29%) and 7 were demonstrations or public relations related 
(9.59%). 
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Statistical Breakdown of K9 Deployment 
Usage 

 
--Patrol Usage and Statistical Analysis-- 

During 2022 Sgt. Moore and K9 Iza had a total of 16 deployments 
which were patrol dog related.   

 
A breakdown of those 17 are as follows: 

67.12%

23.29%

9.59%

K9 Deployment Usage 

Narcotics Related

Patrol Related

Demo/Public Relations

Back-Up 10 

Building Search 4 

Article/Evidence 
Search 

1 

Track 1 

In addition to the four patrol related categories above, K9 Iza was deployed as a visual and 
audible deterrent to suspects in High-Risk traffic stops situations on two (2) different occa-
sions.  Both of these occasions K9 Iza was “displayed” as a Use of Force, and which was doc-
umented in accordance with the department’s Use of Force reporting and Use of Force ad-
ministrative review policies and procedures. Of the 72 total deployments for 2022, K9 Iza 
was only used as a Use of Force on two (2) occasions, resulting in a departmental K9 being 
utilized as a Use of Force only 2.78% of the time.  As a result of the two (2) Uses of Force 
involving K9 Iza she is credited with three (3) Non-Contact Patrol Apprehensions.  This is a 
situation in which K9 Iza was deployed and utilized as a Use of Force and deterrent and the 
suspect(s) were successfully taken into custody without incident and K9 Iza did not have any 
physical contact with the suspect(s).     K9 Iza had a total of 32 non-contact apprehensions in 
2022 with the majority of those being narcotics related apprehensions.   
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Judge Mike Moyers 

Mike Moyers graduated from the University of 
Tennessee College of Law in 1987.  He joined 
the Knox County Law Director’s Office in 1988 
under Law Director Dale Workman.  He was 
elected Knox County Law Director in 2000  and 
served in that capacity until 2006, when he was 
elected Chancery 

Court Judge for the 6th Judicial District (Knox County).  He served in that role until 
2021 when he retired from the bench in order to take over and manage his family’s 
historic farm property in the Boyd’s Creek community of Seymour.  After spending a 
year in private practice with the Bernstein, Stair and McAdams.  He returned to serve 
as Senior Deputy Law Director in the Knox County Law Director’s office in January 
2022. 
 
Judge Moyers was appointed Judge by the Alcoa City Commission in 2023. 

 
Bar Admissions  
 

Tennessee 1988 
US District Court, Eastern District of TN 1988 
United States Court of Appeals, Sixth Circuit, 1988, 
US Supreme Court, 1992 
 

Education    Associations 
     Knoxville Bar Association 
BA Western Kentucky University,1984 TN Bar Association 
JD, UT College of Law, 1987  TN County Attorney’s Association 
     TN Judicial Conference 
     TN Municipal Judges Conference 

Welcome 
 

Municipal Court Judge 
Mike Moyers 
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Welcome New  
Employeesew 

Employees 

Officer 
Cody Cogdill 

Officer 
Jacob  

Coppenger 

Officer 
Samuel  

Johnston 

Officer  
Dek Melton 
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Welcome New  
Employeesew 

Employees 

Officer 
Isaac Morton 

Officer 
Rodney Sadler 

Officer 
Jose Valadez 

Officer  
Brandon  
Williams 
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Mayor Tanya Martin presents a 
Proclamation to retiring Munici-

pal Court Judge Alan Bray 

Senator Art Swann, Judge Alan Bray 
and his wife Gail, Rep. Jerome Moon 

present a proclamation from Governor 
Bill Lee 

Happy Retirement 
Judge Bray 
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Congratulations to Sgt. Jay Cameron 
and Sgt. Jeff Parsons on their recent 
promotion to Sergeant.   

Congratulations on their recent promotions 
 
From Left Lt. Matt Caldwell, Lt. AJ Wilson, Sgt. Bobby Keller, 
Sgt. Jamar Walker and Sgt. Ryan Ayers 
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The Department Commen-
dation was awarded to MPO 
Jamar Walker and Sergeant 
Israel Hernandez. 

 
 

The Police Chief’s Citation 
was awarded to Lieutenant 
Daniel Brooks 

The Unit Awards were given to Lt. Dustin Stevenson, Sgt. 
AJ Wilson, Sgt  Israel Hernandez, Sgt. Ryan Moore, Sgt. 
Jay Cameron, FTO Ryan Ayers, FTO Adam West, MPO 
Johnny Meyers, FTO Bobby Keller, Det. Connor Under-
wood, MPO Jamar Walker, Officer Adam Stephens, Officer 
Chris Coleman and Officer Boyd Smiley. 
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Supervisor of the Year  
Lt. Dustin Stevenson 

 Sworn Officer  of the Year 
MPO Johnny Meyers 

Co-Worker of the Year 
Clerk Jill Bolton 

Civilian of the Year Clerk 
Andrea Sherman 
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3rd and 4th Quarter Naloxone Lifesaving Awards were given to 
Sgt. Israel Hernandez, Sergeant AJ Wilson, FTO Keller (2), Of-
ficer Tanner Schroeder, Officer Chris Coleman, Officer Jesse 
Ewing, 
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Accident Reconstruction Certification 
was awarded to  

Officer(s) Boyd Smith and  
Adam Stephens. 

Completion of FTO Training Certification was awarded to Officer(s) 
Madison Chapman, Jesse Ewing, Brett Coppage, Lauren Earley, Josh 

Warner and Cisco Vargas 
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HOW A CITIZEN MAY FILE A COMPLAINT OR MAKE A COMPLIMENT 
  1. If you wish to file a complaint or compliment regarding the actions of an Alcoa Police Officer / employ-

ee or any aspect of Alcoa Police operations, please: 
a. Come to the police department, 2020 N. Wright Road, Alcoa, and tell any employee that you want 

to file a complaint or  compliment, or 
b. Call the police department, 865-981-4111, and tell the person answering the phone that you want 

to file a complaint or compliment, or 
c. Write your complaint or compliment out and mail it to the Chief of Police, Alcoa Police 

Department, 2020 N. Wright Road, Alcoa, Tennessee 37701. 
d. Go to the City of Alcoa Web Site at www.cityofalcoa-tn.gov and follow the links to the Alcoa Police 

Department. 
2. Any Alcoa Police Supervisor will assist you in filing a complaint against or make a compliment to a 

police officer / employee or the department.  You will be asked to identify yourself and give specific 
details about the complaint or compliment. 

3. All complaints will be investigated.  You may be contacted and asked additional questions about the 
complaint. 

4. If it is going to take a long period of time to investigate your complaint, you will receive a letter telling 
you approximately when you may expect a reply. 

5. When your complaint has been investigated, the Chief of Police will review the investigation and will 
write you a letter explaining the outcome of the matter.   

6. Anonymous complaints will be accept-

Alcoa Police Department 
Phone Numbers: 

EMERGENCY 
9-1-1 

Non-Emergency and After-
Hours 

(865) 983-3620 
 
 

EMPLOYMENT OPPORTUNITIES 
Employment shall be based on merit and fitness without 
regard to race, religion, sex, age, national origin and free 
of personal and political considerations.  In addition, it 
shall be this City’s policy to offer equal employment op-
portunities in recruitment, training programs, transfers, 
promotions, compensation, demotions, terminations, 
benefits, employee relations, and all other personnel ac-
tions relative to City employment. 
The City of Alcoa Police Department actively seeks to 
recruit, hire, and promote qualified applicants within the 
organization.  We recruit from the general public, Colleg-
es and Universities, Employment Security Office and 
among our current work force.  The City of Alcoa pro-
vides a generous salary and benefit program.  The City 
of Alcoa and the Alcoa Police EEO / ADA / ADEA / Title 
VI employers. 

Alcoa Police Department ensures compliance with Title VI of the Civil Rights Act of 1964; 49 CFR, 
part 21; related statutes and regulations to the end that no person shall be excluded from participation 
in or be denied the benefits of, or be subjected to discrimination under any program or activity receiving 
federal financial assistance from the U.S. Department of Transportation on the grounds of race, color, 
sex, or national origin  
Departamento de Policia de Alcoa del Estado de Tennessee asegura el cumplimiento del Título VI del 
Acto de Derechos Civiles de 1964; 49 CFR, Parte 21, relacionados estatutos y normas para asegurar 
que ninguna persona sea excluida o discriminada, o que se le nieguen los beneficios de cualquier pro-
grama o actividad la cual reciba ayuda financiera federal del Departamento de Transporte de los Esta-
dos Unidos sin importar su raza, color, sexo, o origen nacional. 
Any person  who believes he or she has been against should 
Cualquier persona quien crea que ha sido deberá con 

 Melissa Thompson  
(223 Associates Blvd. Alcoa TN 37701 

TELEPHONE 865-380-4700 
TELĖFONO 865-380-4700 
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We Are Hiring 
 

For More Information Contact 
 

Sgt. Jason Ewing 
(865) 981-4111 

Or 
HR Director Melissa Thompson 

(865) 380-4700 
 


