
Application for Residential Service 
_________________________ 
    223 Associates Boulevard  
     Alcoa, Tennessee 37701 

Own* ______  Rent* _______ 

Date Requesting Service to Begin: ________________ 

Address for Service: ___________________________________________________________ 

Name(s): ____________________________________________________________________ 

Primary Phone: _____________________    Secondary Phone: _________________________ 

Mailing Address: ______________________________________________________________ 

City: _________________________________  State: _____________  Zip: _______________ 

Email Address: _______________________________________________________________ 

Place of Employment: __________________________________________________________ 

Name & Address or Phone Number of Relative Not Living with You: 
____________________________________________________________________________ 
____________________________________________________________________________ 

You must have the following to sign up for service.  If you do not have all of the following 
items, please take the application with you and return later with everything below. 

**Valid government issued picture ID such as driver’s license, passport, or gun permit. 

**Deposit & service fees.  Deposit waiver possible for residential customers based on 
   credit check. 

**If purchasing - a sales contract, settlement statement, or closing disclosure showing 
   you are the new owner of the property. 

**If renting - a rent receipt or lease agreement with your name and service address signed 
   by the landlord within the last 30 days.* 

Electronic lease agreements and closing documents should be emailed to businessoffice@cityofalcoa-tn.gov 
prior to your office visit.  

Signature(s):____________________________________________________________ 

The undersigned hereby makes application for utility service at the above address and agrees to pay for said services as measured by the utility’s meter according to rate applicable. The applicant agrees to 
permit authorized agents of the utility free access to the premises of the consumer for the purpose of inspecting, reading, repairing, or removing property of utility.  The utility shall have the right, but shall not be 
obligated, to inspect any installation before utility service is introduced, or at any later time, and reserves the right to reject any wiring or appliances not in accordance with the utility’s requirements and accepted 
modern standards as exemplified by the requirements of the National Electric Safety Code, and the National Electric Code, but such inspection or failure to inspect or reject shall not be regarded as an insurance 
against defects in installation, or appliances and shall not rend utility liable or responsible for any loss or damage, resulting from defects in the installation, wiring or appliances, or from violation of the utility’s 
Rules and Regulations, or from accidents which may occur upon customer’s premises.  The applicant agrees that this application is subject to the utility’s Rules and Regulations, now in force or hereafter 
adopted by the utility and that these Rules and Regulations are a part of this agreement.   

**You will be contacted once the application has been received with instructions to complete this process.** 
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